Know Your HR Resources

Tips for Clearing Cache

Can you ever have too much “cache?”

Yes! (It's true!)

Each time you access a file through your web browser, the
browser caches (temporarily stores) it so you can quickly

access it again.
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Step 1

Internet Explorer

Open your Internet Explorer
application.
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When the cache becomes full, your browser may become
significantly slower or it may “crash.” It is recommended that

you clear the contents of your browser cache regularly.
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Step 2
Open Internet Options

From the application Tools menu,
select Internet Options.
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Step 3
Delete Cookies

On the General tab, click Delete
Cookies. Then, click OK in the
alert window.
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Step 4
Delete Files

On the General tab, click Delete
Files. When the alert pops up,
check the box next to Delete all
offline content. Then, click OK in
the alert window.
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Step 5
Save

Click OK in the Internet Options
window.
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